
MEMBERS PORTAL – Resetting your Password 

1. Read the following instructions and then click the Link to Members Portal   . 
 

2. Enter your email address. 

3. Click the Forgotten Password button. You are the only person who can reset your 
password.  

4. Enter your Email Address again, if necessary, and click Reset password.  

5. A message will appear indicating that you have been sent an email.  This email contains 
a link which enables you to verify your email address.  This link will expire after 1 hour so 
it is best to do this immediately.  

6. Go straight to your Inbox and open the email from no reply @ u3abeacon.  If you do 
not receive the email within a few minutes please check your Junk or Spam folder.  

7. Click the blue link next to the words ‘To reset your password, please use this link  ‘  

8. Enter your new password in both the Password and Confirm password fields and 
click Change password.  

9. Your Password should be at least 10 characters long and include at least 1 upper case 
letter, 1 lower case letter and 1 number.  

10. You will be told that your password has been updated and the Members Portal logon 
screen should appear.  

11. Enter your Email Address and click Confirm Identity. 

12. Enter your new Password and click Confirm Identity 

13. If the logon screen has not appeared you should still try to logon as it is likely that the 
verification process has still worked.  Click the link at the bottom of your email to go to 
the logon screen. 


